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Pang ky Cong thong tin thuong trd cdia ching toi
Luon két noi va tiét kiém thai gian

J Tra tién thué moi luc, moi noi, truc tuyén

,/ Lich trinh thanh toan dinh ky

JGCI’i yéu cau dich vu

Xem lai tinh trang va lich st yéu
cau dich vu

Resident Portal cung cap cho ban quyén truy cap 24/7 thuan tién vao cac tin tuc, cap nhat va tuy

chon tu phuc vu méi nhat cia céng dong

Dang nhap moi ltc, moi nai tir may tinh hodc thiét bi di dong clia ban dé tra tién thué nha, gli yéu ciu dich
vu, xem trang thai tai khoan cia ban va hon thé nita. Khéong con dat lich hen hodc chd van phong mé ctia.

Thém vao dé, céng théng tin hoan toan an toan, vi vay ban cé thé tu tin tat ca cac giao dich, ké ca thanh toan déu an
toan

Ban con ché gi nita? Hay dang ky ngay hém Néu ban c6 thac mac vé viéc dang ky
. o x hoac st dung cong thong tin, vuilong
nay! Xem trang ti€p theo dé dugc hudng dan chi lién hé véi Van phong Quan ly

tiét
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Cach dang ky va bat dau sir dung
cong thong tin thwong tru::

Villa Verano

Welcome to Villa Verano

Start Iving today. Register here o theough the leasing olfice 1o gain access 1o resident portal, Bagin enjoying
amonities and services the e-wiy amylime — whother it's paying rent, requesting service of mare

Jusst enter your user name and password o sign-n

User Nama

Password.

S

Hew Resient? Fegisier Now | Porgol Password? Gick Hese

Bwd'c 1- Ghé tham trang web cua ching téi tai:

https://www.midpen-housing.org/resident-portal

Buwdc 2 - Nhap vao lién két lién két vdi tai san cda ban

Buwdc 3 - Nhap vao lién két Bang ky ngay

Buwdc 4 - Tao tén ngudi dung va mat khau va nhap théng
tin cha ban, bao gbm tén, ho, sé don vi, s6 tda nha va dia
chi email

Budc 5 - Bat dau st dung cong thong tin thuwdng tru



http://www.midpen-housing.org/residentportal
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Ti é tkiém thoi gian va & lai Thong bao vai chung toi
Resident Portal. N¢ c¢ the d& dang nhu 1-2-3..

A% Logout

0] i ==} A

Dashboard My Apartment My Profie Wy Communiy

S ==

) 1
Read Community Notification Center | Account Snapshot
Notifications
Current Amount Due

Latest $O ; co

Past Due 50.00

[ View Your Current Statement >

View Charges &
Manage Payments

Welcome Home! - Your place for living

EBegin enjoying amenties and services the e-way anytime - whether &'s paying rent, requesting service or
more.

Community Calendar

—_— Build Your Profile
o October 2013 ] ‘ \
PuiMu T8 We Th oEp $a View Upcomlng Yuurwu!ﬂeszsofo compiete.

H:-E = Community Events
O B B | o 2 s £ 100
Ol B0 B |
e B B A |
HE Bl |
Beguring Paymenty >
B - Neghoarhosd ([ - Community ~Other [ - Mutiple - Curent Date Venicles >
Y
Submit & Track T o S ?
Service Requests ShEEReques
After-Hours Emergencies  Have a Service Issue? Already Submitted a Request? Update Profile
1972) 820-3400 Lﬁ"F(:E:"S“z)U—sUCU _s e — e 5 Information

Chung t6i vui miing théng béo ring chung t6i da dua dich vu lén cap do ti € p theo va hién dang cung
c4p mot cdng thdng tin thusng tri. Céng thdng tin gidp dé dang va thuan tién hon bao gis h & t d&€ xem
phi, tra ti € n thué va gui yéu cau dich vu truc tuy € n. Ban tham chi cé thé dugc thdong bao bing cach
xem cac sy kién cong dong sap tGi va theo ddi trang thai yéu cau dich vu caa ban. Va t6t nhat, cdng
théng tin dugc t6i wu hda cho thi € t bi di dong ctia ban, vi vay ban c6 thé truy cap nd qua dién thoai
théng minh hodc may tinh bang ctia minh moi ltc, moi noi!

JChi can lam theo cac buédc don gian dé dang ky:

L

Tham quanResident

Portal trang

Ban ¢4 thé tim thdylién k & t trén
béng cach nhan vao day:;
https://www.midpen-housing.org/
resident-portal Nhap vao lién

k € tlién k € t vai tai san cta
ban

2,

Dang nhap vao cong
thong tin thuwong tru
bang cach nhap vao
“Register Now”

va tao tai khoan cda
ban

Bat dau sir
dung céng
thong tin ngay
hom nay!

©2013 RealPage, Inc. All Rights Reserved.
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Cach dang ky / Pang nhip trén Cong thdng tin

Khi ban nh3p vao RealPage Resident Portal lién két, ban s& dugc dua dén trang dang nhap. Néu ban
da dang ky, vui long nhap Tén ngudi dung va Mat khau. Néu khéng, nhap vao lién két Dang ky ngay.

MidFen

»

Welcome to Colma Ridge - UAT

Start living today. Register here or through the leasing office to gain access to resident portal, Begin enjoying
amenities and services the e-way anytime — whether it's paying rent or more.

If you're already registered, just enter your user name and password to sign in.

User Name:
Password:

New Resident? Register Now. | Forgot Password? Click Here.

‘Jll Powered by
WelcomeHome
Privacy Policy
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Né&u ban can dang ky, bAm vao Register Now lién két. Ban s& cdn nhap thdng tin can thiét chinh xéc
nhu né xuat hién trong hé théng. N&u ban khdng thé dang ky, hay lién hé véi van phong quan ly dé
tim hiéu cach ban duoc liét ké trong hé théng

Register for an Account

User Name: . HPotter
First Name: Harry Last Name: Potter

Password: TTITITIL ﬂ

Confirm Password:| esssssess ﬂ
Unit Number: Building Number:

Email: Confirm Email:

Have an Account Already? Sign in Nowl
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Khi nat Dang ky ngay xuat hién, ban s& duoc yéu cau dong y véi cac diéu khoan va diéu kién.

Colma Ridge - UAT

A PLACE FOR LIVING!

Do you agree to the following?

RealPage Resident Portal Terms of Use

Effective Date: August 10th, 2014

The following terms and conditions (these "Terms of Use"), govern your access to and use of the RealPage
Resident Portal (the "Website"), an product offered by RealPage, Inc. {(*Company”, “we” or “us") Please read
the Terms of Use carefully before you start to use the Website. By using the Website, or by clicking to accept
or agree to the Terms of Use when this option is made available to you, you accept and agree to be bound
and abide by these Terms of Use and our Privacy Policy, found at hitp://www realpage com/privacy-policy/
incorporated herein by reference. If you do not want to agree to these Terms of Use or the Privacy Policy, you
must not access or use the Website.

By using this Website, you represent and warrant that you are of legal age to form a binding contract with the
Company and meet all of the foregoing eligibility requirements. If you do not meet all of these requirements,
you must not access or use the Website.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All changes are
effective immediately upon posting and apply to all access to and use of the Website thereafter. Your
continued use of the Website following the posting of revised Terms of Use means that you accept and agree
to the changes. You are expected to check this page from time to time so you are aware of any changes, as
they are binding on you.

Portal Access and Account Security

We reserve the right to withdraw or amend this Website, and any service or material we provide on the
Website, in our sole discretion without notice. We will not be liable if for any reason all or any part of the
Website is unavailable at any time or for any period. From time to time, we may restrict access to some parts

| Agree to the stated terms & conditions above. Continue Cancel
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Cach gtri yéu cau dich vu

Khi céc diéu khodn va théa thuan d3 duwoc chip nhan, bay gio ban s& cé quyén truy cip vao RealPage
Resident Portal. Tai ddy ban cé thé thyc hién thanh todn tién thué, nhap yéu cau dich vu hodc xem
thong tin cho thué.

Account Snapshot
Notification Center

Current Amount Due (Includes past due)

- s84.0
Latest Bills & Payments =

Past Due $84.00

y

FINISH YOUR APARTMENT SETUP!

Please setup your payment account Click here to setup Make a Payment
Set Up Recurming Payments

4

YOU HAVE A PAST DUE
You have past due charges on your balance of $84.00 Click here to pay

View Your Account History >
Community Calendar ) .

Build Your Profile

[] July 2019 o No Scheduled Events Your profile is 0% complete.

Su Mo Tu We Th Fr Sa

Tz 3 a5 s 0% 25% 50% 75% 100%

78 e 1][12]13

14 ([ 15 || 16| 17 | 18 |[ 19 | 20 Payment Accounts >

21|22 (|23 24 || 25| 26 || 27

28|/ 29 | 30 31 Recurring Payments >
Vehicles >

- Neighborhood - Coi - Oth - Multip} -C it Dat
B - Neighborhoo B mmunity er [ - Multiple urrent Date e 3

Service Requests

Have a Service Issue? Already Submitted a Request?

Submit a Service Request Previous Service Requests >
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DE glri yéu cau dich vy, nhap vao nut 'Submit a Request'. Chon tir mét loat cdc menu tha xudng. Diéu
nay s& cho phép ban xac dinh van dé va s& cd co hdi nhap binh luan, truy cap va théng tin thu cung.

Faymenls Senvice Requesis

Current Senvice Requests

Reserdahnns My Lease Inlo

Submit Senvice: Request

Submit a Service Request

Senvice Issue

Heating and cooling

Living arnea

Adr conditiones

AJT d0es 10 CO01 property

Please provide
mre detail, if
needed

Lint Access

Pame
Lindl &
Phonge
Cell Phone

Ema

Do we hawve your
permession 10 ender
e apariment?

Has your pel
dormation

changea?

Has your atarm
Coe anged?

Entry Noles

Al anytima

Appears filter is duty

Call fof entry

By appointment only

Yes

%/ No

= Mo

v Slmm,eﬁnqm

Contact Information

Il propedty oF peisons safely s at nsk, call our
amergency mantenance phone number immediately

Service Policy

Please conlact the office for inflormaifion on our service
ey


natasha.deshpande
Rectangle


MidPeNr!

H O U S |

Khi ban gtri yéu cau dich vy, ban s& thdy mét man hinh hién thj yéu cau dich vu da dugc gli véi
S6 tham chiéu.

T

#4 | MidPen ® it =] S

o uUSI NG
Dashboard My Home My Profile My Community

Payments Service Requests Reservations My Lease Info
Current Service Requests Submit Service Request
Open - Contact Information

Current Service Requests

If property or personal safety is at risk, call our
emergency maintenance phone number immediatelfy

Submit a Service Request

AIC does not cool properly Ref#6-1 v
Submitted 7/10/2019 | In Progress - Details

Category Heating and cooling

Location Living area Service Policy

Hem AlEcondiioner Please contact the office for information on our service
policy.

Description Appears filter is dirty

Permission to Anytime

enter unit?
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Ban ciing s& nhan dwoc mot email chira thdng tin lién quan dén céc yéu cau dich vu.

Your Cobima Rudgs - WAT resident service request nformation appears below.
| MidPen

Grestings, Colma Ridge - UAT

The foliowang resident has submifted & senice reques] onlns

Resident Information

Ressdens: Resident A
Address: Address A
Apanment #: 123456789
Phene 123-456-789
Eemal email@gmail.com

Service Hequest Information

Tasue AC does ot cool properly
Refi: 61

Category: Heating and coolmg
Location Living area

Trem: At conditioner
Ceomanents Appears filier is diny
Permissson v emter: Anytiee

Pet infornustion changed™: Na

Alarm code changed?: Mo

Entry Notes:

Submitted Onc i Lt 1) 3]

If property cr personal safety is o sk, call our emergency maintenance phane
rumber smamediatehy

Property name
Address
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Cach thanh todn tién thué truc tuyén

Welcome to Big Sky Apartments

Start living today. Register ham or through tha lsasing office to gain access 10 resident portal, Begin enjoying
amenities and services the e-way anytime -- whether it's paying rent, requesting service or mone.,

st e Truy cap trang dang nhap bang cach
- truy cap:
https://www.midpen-housing.org/

— resident-portal

Hiirw R [Forgot Passwond? Cick Her.

QTHEM TAI KHOAN THANH TOAN

Bty . . TR S R e THEM TAI KHOAN THANH TOAN

My Community

. ! tai khoan bang cach nhap vao
Notification Center Account Snapshot
Corr O “Payment
00
N\ *429. Accounts”

Past Due $3197.00
N\ Tir 'Dashboard, ban c6 thé:

Latest  Account Metices  Bills & Payments

FINISH YOUR APARTMENT SETUP!
Plansa setup your payment sccount Cick here 10 sstup

YOU HAVE APAST DUE
You have past dus chaiges on your balance of §3,157.00 Ciick here 1o pay L Viwe Vo ok S 2 N B o

N\ Xem thong bao, kiém
SIGN YOUR LEASE A A A H
Thank you for solacting your ranewal ofer. Your 1e09e papor work in being prepared by our leasng ataf and Buld Yout ot tra cac ye u cau d !Ch
will be available to sign zoon. We will send you s emad notification 1o let you know when you can log back m ? e re by
1o sign yeur leass papenwork Your profile & U%cwdﬂn VU gul' thanh toan Va

A ~
w oo e m nhiéu hon nira!

Community Calendar
-<—'—

Add Payment Account
Paymant Type
e visa i e
Add Payment Account
Payment Type Chon loai thanh todn va nhap
- thong tin tai khoan cuda ban.
PO DT, WF Checking Hay chac chan nhap thong tin
Account Type: * Checking -/ Savings cua ban,mgt CaCh Chlnh Xac de
tranh tra lai
Mame on Account Bee Rosemary
Routing Number: EEEREEERE] O umars e
Account Number 1234567890 O umars pis?
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Set up Recurring Payments

Payment Nickname: Monthly Rent

Recurring Amount: ' Total Amount {Not to Exceed)

' Fixed Amount

¢ Current Balance

. Percentage of the Balance due

Payment Accounts Bee Rosemary v | e

Frequency: Monthly ~

L

% What's this?

0001333

5 Add New Payment Account /

e KIEM MOT KHOAN THANH TOAN MOT LAN

Make a One-Time Payment

Amount to Pay:

*' Current + Pre-Pay Upcoming

Current Amount Due (Includes Past Dua)

Past Due Only
Payment Accounts Bee Rosemary Y e
WOCKK1333
« Add New Payment Account
Preferred Date B0z i o

& Review & Confirm Payment Cancel

$783.00 ‘ |

Pam bao tién thué cta ban
dwoc thanh toan dung han
bang cach thiét 1ap cac khoan
thanh toan dinh ky trong dé
tién thué nha va cac chi phi
khac dwoc ty dong khau trir
hang thang

Ban c6 thé chi dinh:

* Tan suat ban muon tra

« Khi nao thanh toan nén bat dau

+ Tra bao nhiéu lan

Ban ciing c6 thé chon thanh
toan mot [an cho cac khoan
phi hién tai hodc ca cac
khoan phi hién tai va sap toi.
Ban c¢6 thé chi dinh:

* Phiqua han

* Qué han & phi hién tai

« Cac khoan ng qua han & hién tai va
cac khoan phi tra truée
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GxAc NHAN & DANG KY

Confirm & Submit Your Payment

Please confirm your payment details. If all the information is correct, click the submit button
PAYMENTS RECEIVED AT & PM CST WILL BE PROCESSED THE FOLLOWING BUSINESS
DAY, NOT INCLUDING BANK HOLIDAYS

Payment Date: 01/20/2014 Amount:  Payment $783.00
Pay to Big Sky Apartments Convenience Fee $10.00
For Online payment--Unit #147 Total $793.00

Account: "Bee Rosemary (ending 1333) ©

By clicking the [Submit Payment] button below, you are suthorizing Big Sky Apart ts io electronically debit this sccount

you have selected for payment. If this payment item is di

additional debit for the amount of the state-allowed returmed-chedk fee

ed for any reason, you suthorize Big Sky Apartments to do an

X ly thanh toan cia
ban bang cach nhap

vao:

v SubmitPayment

Xin luu y rang chinh sach cia MidPen khong cho phép nhan vién ldy thong tin thé tin dung. Trudc khi thanh

toan, vui long dam bao ban dang ky thong tin qua c6ng thdong tin.

Vimuc dich bao mat, néu ban dang stt dung may tinh céng cdng, vui long dam bao khong luu théng tin ca nhan

hodc thong tin thé tin dung trén may tinh do.

T4t ca dit liéu mau thudng tru trong tai liéu dao tao dugc in va chi danh cho muc dich huéng

dan

Tiét 16: Tai liéu nay da dugc dich tii tiéng Anh sang tiéng Viét. Médc du nhiing né luc hgp ly da dugc thuc hién
dé€ dam bao ban dich chinh xdc, cac phén ctia tai liéu c6 thé khong hoan toan chinh xac

©2014 RealPage, Inc. All trademarks are the property of their respective owners.
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Thanh toan tién thué

Ban c6 thé tra tién thué trén Cong théng qua ACH, thé tin dung hodc thé ghi ng hodc 1énh
chuyén tién. Néu ban dang st dung ACH, ho s& can sd tai khodn ngan hang. Néu ban dang sl
dung thé tin dung, ban s& can dam bao ban cd s6 thé va tén chd tai khoan tén. Néu d6 la thé
ghi ng, ban s& can sd dinh tuyén va s6 tai khodn. Thanh toan tién thué tré KHONG duoc chap
nhan truc tuyén. Néu mot khoan thanh todn tién thué bj tré, cw dan phai ndp né cho van
phong quan ly.

NéEu ban quan tdm dén viéc tra tién thué nha qua Money Order, vui long xem lai t&
roi Resident eMoney trén trang web cia MidPen.

Cé thé cé modt khoan phi tinh phi dé thuc hién thanh todn trén Cong thong tin tuy thudc vao
loai giao dich. (Xem bang dudi day)

Loai giao Tra tién cw trd - Moi Tai san thanh toan -

dich giao dich M6i giao dich

Gia d3 bao gébm trong phi truy cap
duoc néu trén Iénh thanh todn

ACH SO

Phi cd dinh dua trén sé tién

Visa giao dich trung binh >0
MasterCard 2.95% cua giao dich SO
Discover 2.95% cla giao dich SO
AMEX 2.95% cuia giao dich SO

Tiét 16: Tai liéu nay dugc dich tu ti€éng Anh sang ti€ng Tay Ban Nha. Trong khi
nhiing n6 luc hgp ly da dugc thuc hién D€ cung cdp ban dich chinh xac, cac
phan cua tai liéu c6 thé khong hoan toan chinh xac
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